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Guest Payments through The PLD Group 

smartPORTAL 

                  First log into https://invoices.thepldgroupinc.com and select ‘Guest Payments’ at 

the top of the screen. There is no need to log in with a user name and password. 

 

 

The “Start a Payment” page will appear. 
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Fill out the fields marked with a red asterisk. The remaining fields are optional. 

The account number does need to match. You can find the account number on the 

upper right-hand side of your invoice. 

The zip code will need to match your ‘Address’ for your credit card in order for the credit 

card to be approved. 

Once completed with this page, select the ‘Next’ button at the top of the page. 
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The Make Payments Page will come up next. The only activity required is to choose the 

‘Payment Method’; in this case ‘Credit Card’ or ‘Checking’ for E-Checks (ACH). 

 

 

Credit Card payments will have a 3.5% processing fee added to the amount paid. 

Using a Checking Account is at no charge. 

Once the Credit Card field is selected, a pop up screen will appear. 
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Please note your credit card number, and/or expiration date is NOT shared with The 

PLD Group Inc. 

You are now directed to the processing center using a secure VPN that is PCI 

compliant. Simply enter the credit card number and the expiration date. 

After a moment the ‘Make Payment’ page will now illustrate the card’s last 4 numbers 

and a button marked ‘Pay Now’ for you to click. 

The next pages are for your peace of mind to have a chance to review the payment you 

wish to make, change, cancel or submit along with Payment confirmation / approval and  

‘Reference Number’. 

In the upper right hand side, select the ‘Done’ button to exit out of the ‘Guest Payment’ 

screen. 
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Within 30 seconds, an email will be sent to the email entered on the first page 

confirming your payment was received and approved. 
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