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Guest Payments through The PLD Group
smartPORTAL

First log into https://invoices.thepldgroupinc.com and select ‘Guest Payments’ at
the top of the screen. There is no need to log in with a user name and password.
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The “Start a Payment” page will appear.
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Home Guest Payment Contact Us Not signed up? Click here to register
Guest Payment

Make a one-time payment as a guest without registering for our site.

Only a payment method and account information are required.

Start a payment ...
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Fill out the fields marked with a red asterisk. The remaining fields are optional.

The account number does need to match. You can find the account number on the
upper right-hand side of your invoice.

The zip code will need to match your ‘Address’ for your credit card in order for the credit
card to be approved.

Once completed with this page, select the ‘Next’ button at the top of the page.
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Home Guest Payment Contact Us Not signed up? Click here to register

Account and Billing Details

Cancel
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The Make Payments Page will come up next. The only activity required is to choose the
‘Payment Method’; in this case ‘Credit Card’ or ‘Checking’ for E-Checks (ACH).
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Account and Billing Details

Payment Information

Payment Method

|
Fayes e P SOy vokoes Payment Method o
Name: The PLD Grouf: | Peme select . |
Address: 31.265 Reserve C
Prone

Copyight @ 2000 The PLD Grosg e AR ngits reservad

Credit Card payments will have a 3.5% processing fee added to the amount paid.
Using a Checking Account is at no charge.

Once the Credit Card field is selected, a pop up screen will appear.
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Processing... **

Please note your credit card number, and/or expiration date is NOT shared with The
PLD Group Inc.

You are now directed to the processing center using a secure VPN that is PCI
compliant. Simply enter the credit card number and the expiration date.

After a moment the ‘Make Payment’ page will now illustrate the card’s last 4 numbers
and a button marked ‘Pay Now’ for you to click.

The next pages are for your peace of mind to have a chance to review the payment you
wish to make, change, cancel or submit along with Payment confirmation / approval and

‘Reference Number'.

In the upper right hand side, select the ‘Done’ button to exit out of the ‘Guest Payment’
screen.
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Payment not yet submitted

Payment Review

Payment Dase: /16,2023 10 4558 AM Totat: §1.08

Mathod: Creont Card Type: Standard Payment
S Reserve Dr
and Pams.
Emall: o
Sub-Total 5104
Credit Card Processing Fee 3004
Total Payment $1.08
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Within 30 seconds, an email will be sent to the email entered on the first page
confirming your payment was received and approved.

Your Payment has been Approved

i . . Repl %5 Reply All F d wee
The PLD Group Production <jim@thepldgroup.com: @ | © Reply | € Reply > Forwar e
To @ Mora Kavenchy Fri 6/16/2023 3:41 PM

@ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures, To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

Thank you for your payment with The PLD Group Inc online bill pay.

Thank you for your payment.

‘Your payment has been successfully processed and will be applied to your account. Below you will find the transaction information regarding your payment.

LA
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Customer DR
Name: Patti Drinville
Detail Account # Account Name Document Date Invoice Pay C
ls:
123456789 The PLD Group (Test Acct) 09/15/2022 20203454 100.02 0.25

Thank you for choosing The PLD Group Inc for your printing & mailing needs. Should you have any additional guestions or wish to go over in more detail, please do not hesitate to Contact us at the phone number
listed on your statement.

The PLD Group Inc
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